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Ostersund 950609
Institutionen for Turismvetenskap

PRESSINFORMATION hR AN

RESOR RISKER

tersund, initierar et
globalt folsknmgs- och dokumentationsnitverk kring trygghet och sikerhet vid

Turismen som ndring utvecklas globalt med hog tillvixt och beddmes redan vara
den nya, ledande “industrin”, inte enbart inom tjanstesektorn utan inom
éverskadlig tid inom all industri och handel.

De allt storre reseproduktionsvolymerna har emellertid en skuggsida, vilken blir
mer och mer aktuell samtidigt som kunskaperna kring den &r begrinsade; allt fler
olyckor eller olyckstillbud, pa land, till sjoss eller i luften intriffar, Dessa
hindelser, ibland s& smé att de overhuvudtaget inte rapporteras, ibland s grava
att de ér foremél for nationell och internationell sorg, drabbar savil fritids- som
affirsresenarer.

1 forbindelse med detta Kinner allt fler resenrer, befogat eller iiven obefogat, en
angest - en subjektiv ridsla - for att personligen réka illa ut under en resa, oavsett
om det galler Gverfall, stolder, bedragerier eller
sjukdomar.

for vid Mi i Ostersund har darfor
(agit intiativet tl aft b]uda i till virldens forsta, globalt orienterade
reseriskkonferens, Talk at the Top, som dger rum i Ostersund den 9 - 11 juni,
1995. Ledande och nationella samt
foretridare for resendringen trffas for att med gemensamma krafter inom ramen
I5¢ konferensena eget aveck a fam en plan i globlt sumach i,
omrédena inom e

1 anslutning till konferensen annonseras starten for ett svenskt
dokumentationscenter i Ostersund, som ett av flera internationellt samverkande
organ, som kunskaps- och forskningsbaser for ett tryggare och sakrare resande.

Vidare information kan erhallas genom:

Lars Nyberg Bengt Sahlberg
Institutionschef Professor/Forskningschef

Tel: 063/1653 73 Tel: 08/560 311 98, 063/16 54 25
Fax: 063/16 54 88 Fax: 08/560 31 323, 063/16 54 88

M SWEDEN UNNERSITY
Departmentof Toursn Shides
5.831 25 0STERSUND, SWEDEN
Tol 4852165300 ¢ ax 146 631654 88 4 £mal Tounam Sudes@it whse




PROGRAM - TALK AT THE TOP

Friday June 9

09:00
10:00

10:30

12:00

13:00

13:30

Registration - Hotel Gamla Teatern

Gathering in the Assembly Hall, Hotel Gamla Teatern
Opening/Introduction

Gun-Britt Mirtensson, Mayor, City of Ostersund, Sweden.
Kari Marklund, Chancellor, Mid Sweden University.

Lars Nyberg, Head of Department, Department of Tourism
Studies, Mid Sweden University, Bengt Sahiberg, Professor,

Head of Research, Department of Tourism Studies, Mid Sweden
University.

Henryk Handszuh, Chief, Quality of Tourism Services, World
Tourism Organization, Spain.

Claes Almér, Head of Conference, Mid Sweden University.
Overview

Abraham Pizam, Professor of Tourism Management, Department
of Hospitality Management, University of Central Florida, USA.

Lunch - Hotel Gamla Teatern

First Plenary Session

Tourism Safety in a Changing Environment. Paul Wilkinson,
Professor of International Relations, Head of School of History
and International Relations, University of St. Andrews, UK, and
Safety Advisor World Travel and Tourism Council, (WTTC),
Belgium.

Meeting the Needs for Global Comprehensive Travel Risk Data.
Rolf D. Freitag, Executive Director of the European Travel
Intelligence Center (ETIC) and Managing Director of IPK, Munich,
Germany.



17:30

17:45

oy Efects on Domestic and Inbound Tourism in Sweden -

A Time Series Analysis. Lars Hultkrantz, Professor of Economics,
University of Umea, Sweden. Christina Olsson, Researcher,
University of Umed, Sweden

Refreshments

Second Plenary Session

Case Presentations.

Resident and Visitor Safety and Security in Waikiki. Christina
Kemmer, Executive Director, Office of Waikiki Development ,

Hawaii, USA.

Terrorism - A Challenge to Tourism. Salah Wahab, Professor,
President, Tourism Plan, Egypt.

Wars, Tourism and the “Middle East” Factor. Yoel Mansfeld,
Dr, Department of Geography, University of Haifa, Israel.

The Regional Aspectsof Securty and Risks n Travel and Tourism
in Changing Russia (Sochi Resort Area). Sergei o
First Vice Rector, Sochi l.nsnlule for Tourism and Recre:

Russia.

Shieey W Bl v P M e e it o e
Klaus Weiermair, Professor, University of Innsbruck, Austri
Ruth Gasser, Assistant Professor, University ol Innst bmck,
Austria.

Message from

Greg Farmer, The Under Seretary o Travel an Tourim, Urited
States Department of Commerce, Ut

Summing up
Abraham Pizam, Professor of Tourism Management, Department

of Hospitality Management, University of Central Florida, USA.

Dinner
In the Town Hall.



Saturday June 10

08:30

Four Parallel Sessions

Group discussions. (Including refreshments)
Paper presentations.

Group 1: Research Issues
Moderator: Professor Jafar Jafari.

Crisis Management and the Hospitality Industry: A
Theoretical Approach. Guilherme Santana, Ph. D.
Researcher, University of Surrey, Ul

Group 2: Networks and D
Moderator: Dr Bengt Olsen.

Travel Advice: Security or Politics? Richard Sharpley,
Senior Lecturer Travel and Tourism, University of

Luton, UK. Julia Sharpley, Lecturer Travel and
Tourism, University of Hertfordshire, UK.

Group 3:  Role of Media
Moderator: Mr Lars Nyberg

Open debate on the possible influence of media
reports on tourist destination choice.

Group 4: Quality Assurance Needs
Moderator: Mr. Henryk Handszuh.

Crime and Florida’s Tourists. Richard Hollinger,

Associate Professor, University of Florida, USA.
Susan Schiebler, MSc, University of Florida,
A

Lunch - Hotel Gamla Teatern



15:00 Third Plenary Session
Summaries of group discussions.
16:00 Medical Risks and Risk Behaviour.

Per-Anders Mirdh, Professor of Clinical Bacteriology, University
of Uppsala, Sweden.

Henryk Handszuh, Chief, Quality of Tourism Services, World
Tourism Organization, Spain.

16:45 Refreshments

19:00-24.00 Midnight Sun Dinner, Are Resort.
Sunday June 11

10:00 Conference Declaration

Announcement of the Establishment of a Travel Safety
and Security Documentation Center in Ostersund.

12:00 Lunch-Restaurant Hov at Jamtli Open Air Museum

14:00 Visit at the brand new County Museum



Talk at the Top
Tlle Imngt of
Mega Events

July 7-8 * 1997 ~

i
Invitations

Mid Sweden University

Swedish Institute for Regional Research
Ostersund * Sweden




Talk at the Top
The Impact of Mega Events

Ml Sveden University and the Swedish sttt
{or Regional Resesech have the honour of inviting
you to the search conference "The Impact of
Mga Events” Monday, July 7, and Tuelay,
July 8, 1997.

Mega. Events are tourist sttractons. This alao
msans fobs o organizs them, to construct arenas,
o devlop new products and manufacturing pro-
cvses, iing inproved. campetence an Increased
busincss ntwork, a reinforced masket positon for
the indutrios invobved, and an injecton of selfcon-
fdencstothe people.

(A
Pagersar invtd forcachofthe sthemess

@ The Inpuct of Moga Eronte o touriem

@ The Impact of Maga Eventson o rgion’s ety

@ The Inpactof Maga Eente on imsstments and
egional devshpment

@ Marketing rescarch of hast candidtes of Mega

Fronts

During 1997-2001 USD 15 milio: will b inves-
ted in 2 European Toursm Research Institute at
Mid Sweden University in Ostersund, This is the

biggst investment eve n Yourss rséiic,
“The institute was Joatly founded by the Europesn

Usion, the Kingdom of Sweden, the Swedish
Rescarch Boards, and Swedish industry and com-

Sweden University ali nvies you 10 atend

inauguration of an Olympic Research Centre
IRC) at the opening of the rescarch conference.

Ore mans  sea manster and the beation
of the ressarch contrs will be i the city of
the Great Lake Ore o Ostersund.

Absteactsshould beset 10 the orgaier o laer
than March 15, 1997, and the nvited papees must
e dlverd by May 1, to be ncluded i the
progeam,

The conference organizer reserves the right to it
the mmber of paticipants.

The finsl registration date ie Aprl 15.
Registration st be made on the soprate sheet.
Seo aur homepage bitp/waw ot mh.se/



The University Relay Run

For 10 yearsthecities of Otersund in Sweden
and Trondheim in Norvay bav organized a 4 day
ey i on th roads btween the cite. This relay

s known as the Saint Olav's Run.

“To clebrate this occason Mid Sveden
University in cooperation with the Norwegian
Univerity of Sciencs and Technology has the
anous of imitin you to thefrt Iternationsl
University Relay R from Osterurd v the besu-
il moutain to Trondbi, a ditance of 336 k.

“The compiign vll b a par of the Saint Olav'e
Run July 7.

(km)

Jication and paid applicaton i
belore April 15,

feepee team.
ldging and meaks. 1f

TheUntnty Ry Ko et i s
en and women of tudents and universty
u.ﬁ

The teamns may conist ofat lsst 12 ad af most
24 runners. N person may run more than one log

aday.

The winning team will be swarded the University
Cup. All pasticipants will rceive a commenorative

medal

Mid Sweden University

iersity of oue campuses i the middle

of Sweden, 12,000 studentsstudy 400 subjects.
il rogram in Osersund are Toutiam and
Eco-technology.

subjets. The acadensc spcialit sreasinchude
Technology, Melicine, Music and Spors Science.




Post conference tours

1 a/ay Bus tour in Ostersund July 0 for visiting
% Jamtli open air museum

The 1000 year od tapestey froms Overhogdal — Europs's oldest
tapwtey foud abve gromnd

& Pilgrimage churches from the 13th century

idnight Sun Golf Club

opping

Bus tour to Ave July 10 for visiting

% Njarka sami il

 Tannforsen watersl

 Pilgimage church fom the 13th century

@ Saoi handiceakt shopping

& Northern Europ's srestet alpine sking contre
Information of the bus tours at the hotel conference

BB days Bropewits frprtasistouss
# Canoe safari, fishing, mountain walk

40.640) 104 00, Fax (40.040) 164 01

Information: Phone

4 Miduight sun at the Arctic Circle by the wildernese trsin
Gourmet meals

Infarmation: Phons (40..20) 53 53 53, Fax: (40.03) 51 09 80

 The 1000 yesrs ceebrations in Trondheim

% The Nidsros Dome in Trondheins, Saint Ol s cathedral from
the 11th contury

& The Norwegian fords by carand hoat

ormation: Phone (47) 73 02 03 04. Fax (47)

© Great salmon fishing in Namsos siver

mation: Phone (47) 74 27 34 70. Fax (47) 74 27 0050

5 days o VistioNoh Cupe by o thoush Sweden and st

alon the Norwegian coset

Infrmation a hehotel onerenc
74 a/ays 4 Visit to North Cape by the Hutigruten hoat from Trondheim
to Honmingevlg and then 1 houe by bus. Thi tous has o be

Locked ia edvance.

Information: Phone (47) 70 02 37 50. Fas (47)

Mid Sweden University
Olympic Research Cente
5831 25 Ostersund, Swe

. Phone (+46.63) 1

17, Fax (+46.63) 16 5488

E-mail: ore@eti.mhise

' Swedish Institute for Regional Research
a Kyrhgatan 43B. 5831 34 Ostersund, Sweden.

Phone (+46.63) 16 18 77, Fax (+46.63) 16 18 80, E-mail info@sir.se
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